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EDITOR: SANDRA HARRISON 

 

Welcome to issue number 3 of the newsletter, as we move into the autumn, the theme for 
this edition is the winter flu vaccination programme provided by the two surgeries.  Please 
take advantage of this programme if you fall into any of the categories mentioned, and if 
you have any questions on your eligibility please contact the surgery for further information.  
I hope you enjoy this edition and please send any comments or items for possible inclusion 
for the next edition to me on nan39@sky.com  or leave your contribution at reception 

Sandra Harrison 

 

FLU SEASON 2011 

 

What is seasonal flu?  

Seasonal flu, a highly 
infectious disease, caused by 
a virus, occurs usually in 
winter. Vaccines are identified 
in advance to match the most 
likely viruses which cause it.  

As the H1N1 virus that 
caused the ‘swine flu’ 
pandemic last year will still be 
around this winter, this year’s 
vaccine will include protection 
against this virus. 
  
Isn’t flu just a heavy cold? 
  
No. Colds are much less 
serious and usually start 
gradually with a stuffy or 
runny nose and a sore throat. 

How do I know when I’ve 
got flu?  

Flu symptoms hit you 
suddenly and severely. 
Usually including fever, chills, 
headaches, aching muscles, 
and often a cough and sore 
throat at the same time.  

Because flu is caused by 
viruses and not bacteria, 
antibiotics won’t treat it. 

People sometimes think a 
bad cold is flu, but having flu 
is often much worse – you 
may need to stay in bed for a 
few days if you have flu. 

 

What is in the flu vaccine? 

As last winter, H1N1v is likely 
to still be one of the flu strains 
that will circulate during the 
2011/12 flu season, and 
therefore the seasonal flu 
vaccine for the coming flu 
season will protect against 
this strain and two others that 
are considered most likely to 
circulate. 

Don’t wait until there is a Flu 
outbreak this winter. Attend 
one of our drop-in clinics or 
contact the surgery you would 
normally attend to arrange to 
get your seasonal flu jab as 

soon as the dates are 
available for booking.  

We would like to urge as 
many people as possible to 
attend the scheduled 
Saturday morning drop in 
clinics hopefully to reduce the 
impact that the flu clinic 
season has on our already 
hectic surgeries. There will 
also be availability to book 
appointments,  including 
some  late evening surgeries 
until 7.30pm,  to 
accommodate those patients 
who are working and not able 
to attend during normal 
daytime surgery sessions.  

DROP IN CLINCS: 

SINFIN SURGERY: 

SATURDAY 24TH SEPT                    
8.30 AM - 12.30 PM 

SATURDAY 29TH OCT    
8.30 AM - 12.30 PM 

HOLLYBROOK SURGERY: 

SATURDAY 1ST OCT       
8.30 AM - 12.30 PM  

mailto:nan39@sky.com
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PLEASE MAKE AN APPOINTMENT FOR  THE FLU VACCINATION IF YOU HAVE ANY OF THE 
FOLLOWING MEDICAL CONDITIONS RECORDED  

 Heart problem  

 Chest complaint or breathing 
difficulties, including bronchitis or 
emphysema requiring regular 
inhaled steroids 

 Kidney disease  

 Lowered immunity due to disease 
or treatment (such as regular 
steroid medication or cancer 
treatment)  

 Liver disease  

 Had a stroke or a transient 
ischaemic attack (TIA)  

 Diabetes                      

 Neurological condition, e.g.: 
multiple sclerosis (MS) or cerebral 
palsy  

 A problem with your spleen, (for 
example sickle cell disease, or if 
you have had your spleen 
removed).  

You should have the seasonal flu 
vaccination if you:  

 Aged 65 years or over  

 Live in a residential or nursing 
home  

 Are the registered main carer of an 
older or disabled person, or  

 Are pregnant.   

All pregnant women at any stage of 
pregnancy should be offered the flu 
vaccine. 

Reference: www.dh.gov.uk

------------------------------------------------------------------------------------------------ 
Congratulations to Dr Nathan, who completed his sponsored cycle ride (C2C) 
and raised £1500 for Rainbows Hospice. He would like to thank all those who 

supported him. 
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MY LIFE AT THE SINFIN PRACTICE 

My name is Jude,  I   started  
as a receptionist  in  
September 1994,  wanting 
to work here because it was 
local to me, not thinking  
that I would still be enjoying 
the job after all these years.   

Dr Blackwall was Senior 
Partner, with Dr Heappey 
and Dr Nathan. There have 
been four Practice 
managers Daljit, Carol, 
Neva, and now Deborah 
and her assistant Annette. 

The appointment system 
has changed many times, 
always with the hope that it 
will become   more 
effective. Unfortunately this 
is not always the case.  For 
years we closed at 
lunchtime, patients rang 
morning and afternoon for 
same day appointments, or 
for two days in advance. 
The system we have in 
place now is, I believe, the 
best we have ever had, as it 
gives a lot more flexibility. 
Patients can book 
appointments and request 
prescriptions on-line. 
Obviously we will never suit 
everyone but we do our 
best. 

Sinfin surgery was the main 
site then, also home to 
various other clinics and 
Doctors. The branch surgery 
on Blagreaves Lane is now a 
Dental practice. Hollybrook 
was the main surgery, and 
as such, Sinfin became the 
branch, although both now 
have equal patient 

numbers. Since its   
refurbishment when the 
other Practices moved out, 
we have extended into the 
vacant space, due to 
increased patient numbers 
and the need for more 
consulting and treatment 
rooms. 

Although I am now a Senior 
Receptionist, I still do 
everything the other 
receptionists do on a daily 
basis as does Lisa at 
Hollybrook.  My day starts 
at 7-ish as I like to sort 
everything out before we 
actually begin the day.  It is 
very busy, with two phone 
lines coming in and patients 
at the front desk needing 
attention, this pace 
continues until mid-
morning, when it slows 
down for a little while. 

Today, I am busy as usual, 
covering administration 
whilst a colleague is on 
leave. My desk is positioned 
in Reception where I can 
see and hear everything. If 
we get particularly busy or 
a patient has a query or 
minor complaint, I will step 
in - anything serious, I pass 
onto my Manager.  I also do 
the shift rotas for the 
reception staff, at both 
sites. This is very 
challenging at times, during 
holidays, sickness etc. 
Hollybrook is now open 
until 8.00pm every night, 
and we are very lucky to 
have staff that are flexible 

and will always help out if 
they can. Some of the 
requests we get asked such 
as ‘Why don’t you open on 
Boxing day?? DFS does so 
why not you?’ We also 
realise that patients get 
cross waiting to see the 
Doctor but please realise 
that it is not our fault, and 
that not every appointment 
can possibly run to an exact 
time.  

I work closely with two local 
Pharmacies, dealing with 
prescription queries and 
requests, and having been 
here so long, I feel I know 
most of the patients and 
see them all the time, 
either in surgery or out and 
about around the precinct. 

All in all, the 17 years I have 
been here have gone so fast 
I can’t believe it myself. I 
just hope I’m here for the 
next 17! 

Judith Hart 
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DEAN AND SMEDLEY PHARMACY AT HEATHERTON 

HAS RECENTLY UNDERGONE REFURBISHMENT, RESULTING IN A SPACIOUS, MODERN SHOP.   

HERE WE OUTLINE THE SERVICES AVAILABLE

FREE Repeat Prescription 
Service  Using your repeat 
prescription slip, order 
items needed from your 
local surgery. Make sure 
you tell them that Dean & 
Smedley will pick it up. It 
will then be ready for 
collection. 

 Medicines Use Reviews 
Have you ever wanted to 
know more about your 
medicines? eg:  

•How to recognise side 
effects  
•More about what your 
medicines do  
•How to use them properly 
•Why you are taking them 
•What to do if you forget to 
take a dose  
•Should you take them with 
or after food? 
 

Have you thought about 
asking our Pharmacist but 
assume that he or she is too 
busy?   

Have you ever been 
prescribed a new medicine 
and not really remembering 
what the doctor told you? 
(Half of us are not taking 
our medicines as 
prescribed!). 

 The NHS recognises that 
we do not always get the 
best out of prescribed 
medicines, and now pays 
Pharmacists to spend time 
helping patients know more 
about their medicines and 
how to use them.  The 

Pharmacist will explain all 
the medicines you  take 
(including ` over-the- 
counter` remedies)  check 
that you know what they 
are for, help with any 
difficulties you may have in 
taking them, and answer 
any questions you may 
have.                         
Example:  •My tablets are 
too big to swallow, what 
can I do?  •Will I have to 
take these for the rest of 
my life? •What can I buy for 
my cold which won’t clash 
with my medicines? •Do my 
new tablets clash with my 
old ones?  Spend a few 
minutes in private with our 
Pharmacist – Shahid  
Hussain - to help you get 
the best out of your 
medicines. Book a session if 
required. 

SMOKING 

Maintaining a healthy 
lifestyle is important 
because your healths 
affects your quality of life at 
any age, but especially as 
you get older. If your health 
is affected, then adopting a 
healthier lifestyle can help 
your treatment or recovery 
– and, if you are already 
healthy, it will help to keep 
you that way! Smoking is 
known to be the main cause 
of many avoidable diseases, 
especially lung cancer and 
heart problems. Going 
smoke-free is the single 
most important thing you 

can do to improve your 
health. Passive smokers are 
as much at risk of the same 
diseases as smokers. 
Stopping smoking is the 
most important thing you 
can do to improve your 
health. Virtually all enclosed 
public places in England are 
now smoke-free so there 
has never been a better 
time to stop smoking. By 
using nicotine gum or 
patches, and getting 
support, you will be more 
likely to succeed than by 
willpower alone.                
Top tips to stop smoking      
•Choose a quit date and 
stick to it.  

•Buddy up with someone 
who also wants to quit so 
you can support each other. 
•Use stop smoking 
medicines.  

•Avoid situations where 
you might be tempted to 
smoke again.  

•Note how much you save, 
– and treat yourself.  

•Keep telling yourself you 
can do it!  

If you are thinking of trying 
to quit, at every pharmacy 
we have a member of staff 
trained to help you. If you 
don't pay for your 
prescriptions you may be 
eligible for a free service to 
help you quit. 
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Anne and Louise’s 50 mile Walk for 

Safer Childbirth in Ethiopia 

As a midwife at Hollybrook Medical Centre I know how much women value support and good care 
during their pregnancy and birth as it can be a time of both joy and anxiety.  

Mothers in Ethiopia have until last year given birth without the care of a midwife or doctor. A 
quarter of pregnant women in Ethiopia die and many of those who survive walk miles to get medical 
help for their birthing injuries. Often their children are stillborn, but no medical aid has been 

available in the remote rural villages which are as much as 
2 or 3 days walk from a road. 

 I   wanted to do something to change that, so a colleague 
and I set out on a three-day, 50-mile walk to Birmingham 
Women’s Hospital to highlight the plight of Ethiopian 
mothers. The Hamlin Fistula Hospital in Addis Ababa has 
provided expert surgery and rehabilitation to very young 
mothers who often marry aged 10 or 12 years old and 
give birth before physical maturity. Last year the first ever 
trained midwives graduated there to be deployed in 
remote rural villages.  

Last year. Louise visited the Hamlin Fistula Hospital in 
Addis Ababa, which offers care to women who suffer birth 
injuries. My daughter, Lucy also visited the hospital 4 
years ago on a trip from Derby High School and witnessed 
girls younger than herself suffering horrific and 
humiliating conditions. 

For decades the hospital has been treating obstetric fistulas, injuries which destroy areas of the 
bladder or rectum during long and difficult labour. Without surgery the women are left incontinent, 
are rejected by their communities and have little hope unless they can get to the Hamlin Hospital 
centres.  The latest Hamlin initiative to train local women to become midwives for rural areas will 
make births safer and save countless lives. Other African countries are now looking to the Hamlin 
hospital to adopt their model of treatment and midwife training. 

We left the Royal Derby Hospital on Friday 29th July to walk over 3 days to Birmingham Women's 
Hospital to echo the lonely walk many Ethiopian women make to reach medical help. .  

We walked to Birmingham via Findern and Willington where amazing support from friends was 
waiting, some of whom cycled part of the way. My husband, Mike cooked for us, pitched our tent 
and also cycled much of the way. As a nurse practitioner he was very keen to support us in 
promoting health in Africa and within our local community. We camped for 2 nights and made a 
photo-diary of the walk which included the Waterways Festival in Burton on Trent. We were warmly 
met by the trustees of the charity and Birmingham Women’s Hospital staff.  

We aimed to raise £1000 for midwife training but had raised over £1300 the day after coming home 

Louise and I walk and cycle regularly and would encourage everyone to be more active as it is not 
only great for our health it can be amazing fun. 
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By taking part in this walk we have enjoyed following our 
own advice, as well as gaining the satisfaction of raising 
funds so that women in Ethiopia can expect a safe birth 
and a healthy start to their babies' lives. At 46 years of 
age I am looking forward to future challenges which will 
include the Derby Hospitals 5 KM Jingle Jog in December 
which I will be running for the Butterfly Suite on Labour 
Ward which cares for parents who have lost a baby 
around the time of birth. I will also be cycling from 
Buxton to Derby to support another local charity. 

We would like to thank everyone sincerely who has 
supported our walk  

To support our chosen charity, visit 
www.justgiving.com/Louise-Amandini. 

To read about the work of the Hamlin Fistula Hospital, 
visit www.hamlinfistulauk.org. 

Many Thanks   
Anne Bramley    (Midwife) 
 

…………………………………………………………………………………………………………………………………………….. 
DATES FOR YOR DIARY 

21st September 2011 at 6:30-7:30pm Patient Participation Group open meeting. All 
welcome to attend. Hollybrook Medical 
Centre. 

25th October 2011 at 4:00-5:00pm AGM Hollybrook Medical Centre 

9Th November 2011 at 6:30pm  Dr Mclean is to give a talk on GP 
Commissioning at Hollybrook Medical Centre. 
All welcome to attend. 

If you would like any information about the Patient Participation group please visit our 
website www.hollybrookmedicalcentre.co.uk or ask for details at Reception

…………………………………………………………………………………………………………………………………………….. 

MEDICAL HUMOUR 

The patient left the hospital feeling much 
better apart from her original complaint. 

 

MEDICAL STUDENT QUOTES 

Blood groups are defined as negative and 
affirmative. 

 

END OF MONTH AT THE PRACTICE. 

All targets are met 

All systems working 

All patients satisfied 

All staff eager and enthusiastic 

All pigs ready to fly 

http://www.hamlinfistulauk.org/
http://www.hollybrookmedicalcentre.co.uk/

